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GETTING STARTED

Level One User
Level One Users will see all Apogee devices on an active contract and will have full privileges to order
consumables, request technical support and view historical requests.

APOGEE

Welcome to the Apogee customer portal

Please enter your email address below.

Notice: Please be aware some functionality will be temporarily unavailable whilst we underge some software
updates to our Customer Partal. We apolegise in advance for any inconvenience this may cause and will have
everything back to normal as 500N as possible

Privacy Statement & 2018 Apogee Corporation Lid
Version 2.0.3.5 Registered Office Address: Nimbus House, Liphook Way, Maidstone, Kent, ME16 0FZ UK | Registered Number: 2853595 (London)

Sign in pagehttps://customer.apogeecorp.com

Level Two User

Level Two Users may be assigned a sub set of devices and may have restricted privileges to order consumables,
request technical support and view historical requests. They will be invited by email, and jdsbrest a

password when activating their account.

AM423 20f11
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YOUR DASHBOARD

The dashboard provides an overview of all your devices, with quick links to more information, to request technical
support, place a consumable order or view historical requests.

< C | @ Secure | https;//customer.apogeecorp.com/Dashboard

AP 0 G E e My devices Impersonating Heather Apogge ~

Dashboard

Weicome to your dashboard. View past and existing technical support and consumable orders by clicking the links below. Or choose a device from your device list to request support or
place a new order. Access to features is dependent on permissions granted by your administrator.

i1
1l

My devices: 49 —
T - [
[ -] = . '
¢ oS-
———
R ZEee
Emm S
Technical support Consumables orders
Complete, 30 days: 13 Complete, 30 days: 8
open: 1 Open: 5

Privacy Statement ©2018 Apogee Corporation Ltd

Version 2.0.3.5 Registered Office Address: Nimbus House, Liphook Way, Maidstone, Kent, ME16 OFZ UK | Registered Number: 2853595 (London)

Click to view your full device list

Level One Userwill see all Apogedevices on an active contract and will have full privileges
Level Two Usermay be assigned a sub set of devices and may have restricted privileges

Technical support jobs, consumables orders and Historical requests

Click on the relevant links on thersen for further information.

AM423 3of11
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FINDING A DEVICE

Find your device by searching:

Serial number
Address
Reference
Description
Model

= =4 =4 A -8

You can also filter and sort your devices.

€ C | @ secure | hitpsy/customerapogeecorp.com/ Device:
APOGEE
Devices
s
Customer Model Seratnumber Address Location ©  Ret Description Wonttoring
PRORIDELONDON  Ta7s8tcl  LTY4300196 VAL PRESS AREA KYOCERA DOC
MALL MARGUEE SOLUTIONS (UK) LTD Ta
7sstci
PRO RIDE LONDON TA-7551C1 L7Y4500217 MALL PRESS AREA, KYOCERA DOC
MALL MARQUEE SOLUTIONS (UK) LTD TA
Tesici
PRO RIDE LONDON ME526CON  LWGAX19991 NOVOTEL EXCEL. 7 DWO0267443  KYOCERA DOC
'WESTERN SOLUTIONS (UK) LTD
1526CON
PRORIOELONDON  261C1 V54100388 HELP DESK EXCEL. 1 UTAX UK LTD 261C1 Remote
WESTERN
PRORIELONDON  261C1 Va54100389 IMPERIAL COLLEGE UTAX UK LTD 2811 Remote
ROOM 163
PRO RIDE LONDON 26101 V454100390 REGISTRATION, EXCEL UTAX UK LTD 261C1
APOGEE CORP CLXG26OFR  ZTTABJFCCOODORN  RANNOGH HOUSE SAMSUNG ELECTRONICS
(UK) LTD CLX6260FR
Apocee MPC3S00SP  E163MT20238 JESSON HoUSE 10216521 RICOMUKLTDMPC3S0SP  Remote

CORPORATION LTD

600 KINGSTON 1PF830 AAPATIAT RAYNES PARK 1D264302  CANON UK LTD IPF830
ROAD.

600 KINGSTON MPC4S04SP  GT16MAZ1041 RAYNES PARK 1D212834  RICOM UK LTD MPCA504SP
ROAD

Showing 11010 of 49 devices

CHOOSE AN ACTION

Select your device, then choose your next actiotheapop up menu.

Selected device

Device detaiis
Show orders

Order consumables

Show technical support requests

Request fechnical support

Cancel

AM423 40f11
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REQUESTING TECHNISAPPORT

APBOGEE s I

Technical support selector

Device KYOCERA DOC SOLUTIONS (UK) LTD TA-7551C| Ref Senal no L7Y4500217
Categories Technical support request summary
Poor Copy / Print Quality

Jam

Staple Problem

Folding Problem

Noisy

Dead

Preventative Maintenance

Unabie To Print

Unable To Scan

Job Error

Abnormal Display

Other

© 2018 Apagee Corporalion Lid

=

Select a technical support category and add details
Confirm the contact details
Confirm the device location

wN

ORDERING CONSUMABLES

AP o G E E Dashboard My devices Impersonating Albert Shilling ~

Order consumables: select items

Device KYOCERA DOC SOLUTIONS (UK) LTD TA-4551CI Ref ID256780 Serial no L8F3Y02687

Item No. Item Price Quantity Total
1902LCOUNO-KAT 1902LCOUNO-KAT - WASTE BOTTLE £0.00 l:l o £0.00
1TO2LCONLO-KAT 1TO2LCONLO-KAT - BLACK TONER £0.00 |:| o £0.00
1TO2LCANLO-KAT 1TO2LCANLO-KAT - YELLOW TONER £0.00 l:l o £0.00
1TO2LCBNLO-KAT 1T02LCBNLO-KAT - MAGENTA TONER £0.00 |:| o £0.00
1TO2LCCNLO-KAT 1T02LCCNLO-KAT - GYAN TONER £0.00 l:l o £0.00
] Place order
Privacy Statement ©2018 Apogee Corporation Lid
Version2.0.3.5 Registered Office Address: Nimbus House, Liphook Way, Maldslene, Kent, ME16 OFZ UK | Registered Number. 2853595 (London)

1. Choose the items and quantities required
2. Confirm the contact details
3. Confirm the device location

Many of our devices are monitored automatically. You will be advised on screen whether submission for a
particular device is possible via the portal.

AM423 50f11
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DEVICE DETAILS

The device details screen provides a variety of inforomagibout a single selected device.

AP 0 G E E Dashboard My devices Impersonating Heather Apogge -

Device details

SAMSUNG ELECTRONICS (UK) LTD CLX9201NA

Serial no: Z6QTB1ADS0002HA
Apogee ref. ZEQTB1ADI000ZHA Internal ref:

SAMSUNG A3 COLOUR MFP

Customer
APOGEE SCOTLAND (|
‘Customer no: 1861 Model: CLX9201NA

Location -

10 HORNAL ROAD, BOTHWELLPARK INDST EST, UDDINGSTON, G71 7EE

Change intemal ref Amend address Request device move

— — —
x oo« |\@
EEEm B

-
1

Technical support Consumables orders
Jobs, cpen: 1 Orders, open: 5
Show complete: 30 days Show complete: 30 days

Device detailsName, serial number, reference, specification

Location:Location of device

Technical SupportView open and historical technical support requests for this device. Click to place a technical
support request for the device.

Consumable ordersvView open and historical orders for this device. Click to place a consumables order for the
device.

AM423 6 of 11
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SETTING UP A NEW EEMWO USER

In order to access the portal, Apogee will need to set up a system administrator (Level One User). Once this is
completed you can manage general users (Level Two Users) access via the portal itself. Access can be granted t
view the device fleet, order esumables, book technical support and view historical orders.

MANAGE MY USERS

From the portal dashboard please go to “Manage my |
clicking on the user’s name.

APOGEE

Dashboard

My devices: 49

Technical support Consumables orders
Compiete, 30 days 13 Complete, 30 days: 8

open: 1 Open: 5

©2018 Apogee Corporation Ltd

gistered Office Address: Nimbus House, Liphook Way, Maidstone. Kent, Mi K | Registered Number: 2853596 (London|

After sel ect i nagnéwMaeeravgllédoadmwpereysueavil Be’prompted to register a new user.

There are three simple steps involved in creating
(1) USER DETAILS

The process begins with the entry of a first name, surname and valid email address.

APOGEE

Create a User (Step 1 of 3)

AM423 7of11
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(2) ACCESS RIGHTS

In step two there are a number of different user permissions that can be selected using the tick boxes.

AP o G E E Dashboard My devices

Permissions for User Name (Step 2 of 3)

Please assign permissions for this user. You many choose them manually or copy from another user.

Heather Apogge -

Copy from

Admin Roles Technical Support

User management and device assignment View technical support history and open requests

Consumables Permit requests for technical support

§ Require a PG for technical support requests
View consumable history and open orders

Order consumables

Require a PO for consumables

Privacy Statement ©2018 Apogee Corporation Ltd

Version 2035 Registered Office Address: Nimbus House, Liphook Way, Maidstone, Kent, ME16 OFZ UK | Registered Number: 2853535 (London)

Tip—The drop down box allows you to copy another user profile. This can be handy if you want to create multiple
users with the same access righ®ptions include:

Copy from:choose any current Level Two User to duplicate their account permissions
User Templatedefault access rights

Administrator Templatefull access rights

AP o G E E Dashboard My devices

Permissions for User Name (Step 2 of 3)

Please assign pemmissions for this user. You many choose them manually or copy from another user.

Heather Apogge -

Copy from v

Admin Roles Technical Support

User management and device assignment View technical suppert history and open requests

Consumables Permit requests for technical support

i Require a PO for technical support requests
View consumable history and open orders

Order consumables

Require a PO for consumables

Privacy Statement © 2018 Apogee Corporation Lid

Version 2.0.3.5 Registered Office Address: Nimbus House, Liphook Way, Maidstone, Kent, ME16 OFZ UK | Registered Number: 2853595 (London)
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Admin Roles

1 User will be able to set up further users undlee account

Consumables

1. User can view all consumable information for devices
2. User will be able to order any available consumables for all devices

3. User can only order consumables with a purchase order.

Technical Support

1. User will be able to view all tenktal support information for device.
2. User can request technical support for all devices
3. User can only request technical support with a purchase order

(3) SELECT DEVICES

Customer Portal Quick Guide

In the third stage you can select which devices you want the user to see. This can be done by ticking devices

. . . . “ ”
individually, by wusing the Select all button
H 13 ”

(There i s al saona Deselect alll but
Ap 0 G E E Dashboard My devices Impersonating Heather Apogge -
Devices for User Name (Step 3 of 3)

Please assign devices for this user. You many choose them manually or copy from another user.
Copy from v
Customer D Serial number Address Location Alt ref Description DNA
SHARP BUSINESS
i
APOGEE JERSEY 301445 28024782 2 CLARENDON ROAD SYSTEMS UK PLC DXC381 NfA
BALREED - PINEWOQOD, BELL
’ /
BIRMINGHAM 317301 3130822281 HEATH WAY Showroom 27889 XEROX (UK) LTD XV80V_Y N/A
2g|[JRSEEED =HIESS 166060 3919497377 20/20 BUSINESS PARK, 28755 XEROX (UK) LTD 7855V_F N/A
APOGEE SAMSUNG ELECTRONICS
175282 9G37B1BQ400032 CIO: EKRAM N/A
CORPORATION LTD B (UK) LTD CLX6200FX
KONICA MINOLTA
ice - 1
BALREED DIGITEC 172831  AOQ2E021014764 NIMBUS HOUSE Service - Mezz1 11376 BUS SOL UK LTD KM-C253 N/A
LINKS HOUSE, BRIDGE KONICA MINOLTA
i i
BALREED 306345  AO2E021021960 ROAD Office use 24424 BUS.SOL UK LTD KM-C253 N/A
KONICA MINOLTA
5 i
BALREED 306364 AQED022002069 SALES OFFICE Ground Floor 18508 BUS. SOL UK LTD KM-C280 N/A
KONICA MINOLTA
. 5 A 5 /
BALREED - LONDCN 306365 AOQED022005635 BRIDEWELL GATE, 18508 BUS.SOL UK LTD KM-C280 N/A
APOGEE KONICA MINOLTA
i
CORPORATION LTD 321112 ADED022067926 JESSON HOUSE 3RD FLOOR CANTEEN BUS. SOL UK LTD KM-C280 N/A
(;?;JAI‘E;NGSTON 330879 AAPA1M47 RAYNES PARK 10264302 CANON UK LTD IPF830 N/A
Showing 1 to 10 of 49 devices
Pre S n 2 Next
AM423 9of11
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Successful new Level Two User

Upon successful completion of setting up a new Level Two User an email will be generated. This email will be an
invitation to the new user to log into the portal.

APOGEE

Dashboard

My devices: 49

Tochnical support Consumables orders
Compiete, 30 days: 20 Complete. 30 cays: 6
Cpen 2 Open 5

Request technical support. Place an ordes

When the new user logs in they will land on the dashboard where they will have full visibility of the devices that
they were granted access to in stage three of user set up.

USER MAINTENANCE

Further user maintenance camyalserbé& aeteonhednfr adm]
shown here with the option to view and change and of the information held.

Ap 0 G E E Dashboard My devices Impersonating Darren Robinson -

Users and Devices

The Apogee Customer Portal allows you to set up users and delegate your devices to them. Those users can then handle day-to-day operation of those devices on your behalf.

4 Name Email 8 6 & Account created by

m'  Thomas Cook itservicecentreuk@thomascook.com nia O &onos
wf  Acemwar Adam Wam@thomascook com £ ([ Ssres  darenrobinson@danwood.com
w'  Aivouns All.Younis@thomascook.com B [Z d=sres  isenvicecentreus@thomascook.com
w  Aison wicks Alison Wicks@thomascook com £ ([ Sorer  isenicecentreuk@thomascook com
mf'  Anusha Gorantia Anusha Gorantla@thomascook.com B [ d=mares  isenvicecentreuk@thomascook.com
mi'  BertVandenbossche  BertvVandenbossche@thomascook com & (& Sores  isenicecentreuk@thomascook com
m  cesarfereia Cesar Ferreira@thomascook com B4 (£ d=msree  damenrovinson@danwood.com
m o Chris O'Connor@thomascook com B (2 Soares  isenicecentreuk@thomascook com
' Chistopher ODonnell  Chiistopher O'Donneli@ThomasCook.com B9 ([ &=osmes  isenvicecentreuk@tnomascook com
'  Danielgel Daniel Bell2@thomascook.com B9 (@ =eres  isenvicecentreuk@thomascook com

Showing 1 to 10 of 33 entries

Previous -2 34 Next

Privacy Statement ©2018 Apoges Corporation Ltd
Version 2,035 Registered Office Address: Nimbus House, Liphook Way, Maidstone, Kent, ME16 OFZ UK | Registered Number: 2853595 (London)
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To send a new email invitation to the user click the envelope symbol.

Select the pen and paper symbol to view and amend cumsat permissions.

Clicking the printer symbol to manage the devices that the user has access to.

Customer Portal Quick Guide

By clicking the + symbol the users contact information will be displayed along with the option to disable this

account.

DISABLED ACCOUNTS

Any previouslyds abl ed user accounts are
Disabled accounts can also beamabled by clicking on the padlock symbol.

AP 0 G E E Dashboard My devices

Users and Devices

The Apogee Customer Portal allows you to set up users and delegate your devices to them. Those users can then handle day-to-day operation of those devices on your behalf.

Impersenating Heather Apogge -

4 Name Email g

g Account created by Account created

[y Heabre Dancouk heabre@danwood.co.uk n'a 49 Mon 28 Aug 2017 10:49

“ Sarah Uddin sarah uddin@apogeecorp.com nfa

o
ﬂ Heatner Brechany heather brechany@apogeecor.com n/a 0 B 49 Tue 06 Sep 2016 17:35

49 Wed 23 May 2018 09:24

Showing 1 to 3 of 3 entries
Disabled Accounts Search

Account Status 4 Name Email Enable Account Delete Account

@ User Name username @apogeecorp.com ‘.\ '@

Showing 1 to 1 of 1 entries

Privacy Statement ©2018 Apogee Corporation Ltd

Version 2035 Registered Office Address: Nimbus House, Liphook Way, Maidstone, Kent, ME16 0FZ UK | Registered Number: 2853595 (London)
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