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GETTING STARTED 

Level One User 

Level One Users will see all Apogee devices on an active contract and will have full privileges to order 

consumables, request technical support and view historical requests.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sign in page: https://customer.apogeecorp.com  

 

Level Two User 

Level Two Users may be assigned a sub set of devices and may have restricted privileges to order consumables, 

request technical support and view historical requests. They will be invited by email, and just need to set a 

password when activating their account.  
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YOUR DASHBOARD 

The dashboard provides an overview of all your devices, with quick links to more information, to request technical 

support, place a consumable order or view historical requests.  

 

 
 

Click to view your full device list 

 

Level One Users will see all Apogee devices on an active contract and will have full privileges 

 

Level Two Users may be assigned a sub set of devices and may have restricted privileges  

 

Technical support jobs, consumables orders and Historical requests 

 

Click on the relevant links on the screen for further information.  
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FINDING A DEVICE 

Find your device by searching: 

¶ Serial number 

¶ Address 

¶ Reference 

¶ Description 

¶ Model 

You can also filter and sort your devices. 

 

 

CHOOSE AN ACTION 

Select your device, then choose your next action in the pop up menu. 
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REQUESTING TECHNICAL SUPPORT 

 

 

1. Select a technical support category and add details 

2. Confirm the contact details 

3. Confirm the device location 

ORDERING CONSUMABLES 

 

 
 

1. Choose the items and quantities required 

2. Confirm the contact details 

3. Confirm the device location 

Many of our devices are monitored automatically. You will be advised on screen whether submission for a 

particular device is possible via the portal.  
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DEVICE DETAILS 

The device details screen provides a variety of information about a single selected device. 

 

 
 

Device details: Name, serial number, reference, specification. 

 

Location: Location of device. 

 

Technical Support: View open and historical technical support requests for this device. Click to place a technical 

support request for the device.  

 

Consumable orders: View open and historical orders for this device. Click to place a consumables order for the 

device.  
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SETTING UP A NEW LEVEL TWO USER 

In order to access the portal, Apogee will need to set up a system administrator (Level One User).  Once this is 

completed you can manage general users (Level Two Users) access via the portal itself. Access can be granted to 

view the device fleet, order consumables, book technical support and view historical orders.  

 

MANAGE MY USERS 

 

From the portal dashboard please go to “Manage my users” which can be found in the top right hand corner by 

clicking on the user’s name.  

 

 
 

After selecting “Manage my users” a new screen will load where you will be prompted to register a new user.  

 

There are three simple steps involved in creating a new user… 

 

(1) USER DETAILS  

The process begins with the entry of a first name, surname and valid email address. 
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(2) ACCESS RIGHTS 

In step two there are a number of different user permissions that can be selected using the tick boxes. 

 

 
 

Tip – The drop down box allows you to copy another user profile. This can be handy if you want to create multiple 

users with the same access rights. Options include: 

 

Copy from: choose any current Level Two User to duplicate their account permissions 

 

User Template: default access rights 

 

Administrator Template: full access rights 
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Admin Roles 

¶ User will be able to set up further users under the account 

Consumables  

1. User can view all consumable information for devices 

2. User will be able to order any available consumables for all devices 

3. User can only order consumables with a purchase order.  

Technical Support  

1. User will be able to view all technical support information for device. 

2. User can request technical support for all devices 

3. User can only request technical support with a purchase order 

 

(3) SELECT DEVICES 

 

In the third stage you can select which devices you want the user to see. This can be done by ticking devices 

individually, by using the “Select all” button or by using the drop down user template as explained in step 2. 

(There is also a “Deselect all” button).  
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Successful new Level Two User 

 

Upon successful completion of setting up a new Level Two User an email will be generated. This email will be an 

invitation to the new user to log into the portal.  

 

 
 

When the new user logs in they will land on the dashboard where they will have full visibility of the devices that 

they were granted access to in stage three of user set up.  

USER MAINTENANCE  

Further user maintenance can also be actioned from the “Manage my users” selection. All user accounts are 

shown here with the option to view and change and of the information held. 
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To send a new email invitation to the user click the envelope symbol. 

 

Select the pen and paper symbol to view and amend current user permissions. 

 

Clicking the printer symbol to manage the devices that the user has access to. 

 

By clicking the + symbol the users contact information will be displayed along with the option to disable this 

account.  

 

DISABLED ACCOUNTS 

 

Any previously disabled user accounts are also visible from the “Manage my users” screen.  

Disabled accounts can also be re-enabled by clicking on the padlock symbol.  

 

  
 

 


